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(NZMC)

* There is limited N ding health practitioners

* There is no published research about complaints experienced by NZ OEPs
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O Acute anc

0 How OEPs reflected on




sd
Ethical a

After consent hac ited to discuss their

experiences with complaints

Interviews were recorded, anonymised, transcribed, coded and analysed for

themes




O Male

0 Geographic

O Interviews lasted betw and 2.5 hours each

* Thank you to participants
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0 Complaints

O Participants took actia el gate and deal with complaints

O Participants didn’t talk to their OEP colleagues when dealing with

complaints




* Most do not get |

* Most are dealt with by the OEP w ne assistance of the indemnity insurer




“The quest >ften you think

you can predict.

— Participant J

* Complaints are seldom predictable

0 Assessment /Time




\/
In a

— Participant

* Who do you turn to¢




“It's a

- Participar

“But | don’t know that they 1 avoiding complaints or managing

yourself in those situations.”

— Participant C

* Can we mitigate complaints and what do we do once we receive one?
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-Participa

“...had there b been reluctant
because | have heard ¢ ‘one doctor would then talk

with somebody else and say well this sounds to me you know, is he

safe to practice¢”

- Participant X
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e Limited dation

e External validity® What is the situation in

Avustralia?
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Participa on

We don't talk to O and deal with a complaint
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2. Should be suppo




D

Meaga

Nicola McKendr

Claire Ultee

Scott Kirkness




