Paediatrics & Child Health DCE Long Cases

Examiner and Candidate Process Flow Chart for managing
video conference (VC) issues that may occur during the
patientinterviews

Note: Examiner to examiner and examiner to candidate
discussions can continue via just teleconference if a video
connection cannot be established at that point
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Note: The child must have been
seen on VC before any move to
teleconference, but there is no
minimum stated requirement
for how long they were seen (or
awake for). It will be considered
a major incident if the
candidate is unsuccessful in
getting at least 15 minutes of
video with the guardian/carer
(or where the child did not
appear for a large part of this)
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Note: Major incidents may result in a

special consideration, to be reviewed
by the Exam Committee, and an
exam may get rescheduled
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Note: for Telstra
teleconference support
press *0 and a Telstra
support officer will jointhe
call and assist. You can also
contact their teleconference
support number on 1800
011 080 and select option 1.
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Notes on candidate exam
cancellation

1. If an issue is experienced in the
firstLong Case leading it to be
cancelled, the second Long Case will
also be cancelled and the candidate
rescheduled to another exam date
2. If a candidate completes the first
Long Case but their second is
cancelled, the Exams Committee will
consider whether one or both of the
Long Cases need to be rescheduled
3. If the VCissue is with the patient
and there is no reserve patient
available andthe issue cannot be
resolved in time for the next
candidate, then the other candidates
allocated to that patient on exam
day will also need to have their exam
cancelled
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