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Any further 
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Troubleshoot. Try 
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minutes using video 
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at bottom of PEFF)

Yes

Yes

Yes

No

Yes

No

Teleconference 
working?

Yes

Troubleshoot – 
speak to Telstra or 
Exams Helpdesk on 
1300 692 227 for 

assistance

No

Cancel candidate’s 
exam, Examiners 
and host sites to 

complete Incident 
Report

Is total time lost 
greater than 40 

minutes?

No

No

Yes

No

Paediatrics & Child Health DCE Long Cases

Examiner and Candidate Process Flow Chart for managing 
video conference (VC) issues that may occur during the 

patient interviews

Note: Examiner to examiner and examiner to candidate 
discussions can continue via just teleconference if a video 

connection cannot be established at that point

Continue to 
troubleshoot. 

Without any video 
connection at start, 

teleconference is 
not to be used (the 

child must have 
been observed 

before moving to 
teleconference)

Move to reserve 
patient? 

Host site to organise 
reserve patient, 

send new PEFF and 
advise College so 
new VC meeting 

invitations can be 
sent

Yes

Issue(s) 
resolved?

Yes

No

No

Cancel candidate’s 
exam, Examiners 
and host sites to 

complete Incident 
Report

Is total time lost 
greater than 40 

minutes?

Issue(s) 
resolved?

Yes

No

No

Yes

END

END

START

Note: for Telstra 
teleconference support 
press *0 and a Telstra 

support officer will join the 
call and assist. You can also 
contact their teleconference 

support number on 1800 
011 080 and select option 1.

Is the issue on 
the patient end 
and during the 

examiner/
patient 

interview?

Yes

Problems 
connecting with 

patient on 
Teams?

No

Note: Major incidents may result in a 
special consideration, to be reviewed 

by the Exam Committee, and an 
exam may get rescheduled

Any video/audio 
issues 

experienced 
during patient 

interview?

No

Yes

Notes on candidate exam 
cancellation

1. If an issue is experienced in the 
first Long Case leading it to be 
cancelled, the second Long Case will 
also be cancelled and the candidate  
rescheduled to another exam date
2. If a candidate completes the first 
Long Case but their second is 
cancelled, the Exams Committee will 
consider whether one or both of the 
Long Cases need to be rescheduled
3. If the VC issue is with the patient 
and there is no reserve patient 
available and the issue cannot be 
resolved in time for the next 
candidate, then the other candidates 
allocated to that patient on exam 
day will also need to have their exam 
cancelled

Note: The child must have been 
seen on VC before any move to 
teleconference, but there is no 
minimum stated requirement 

for how long they were seen (or 
awake for). It will be considered 

a major incident if the 
candidate is unsuccessful in 

getting at least 15 minutes of 
video with the guardian/carer 

(or where the child did not 
appear for a large part of this)

Any delays of up to 
10 mins to be 
absorbed into 

standard interview 
time. Delays of over 
10 minutes and up 
to 40 mins, extend 
interview by up to 
30 mins. Discretion 

can be used for 
minor delays. 
Examiners to 

complete Incident 
Report.
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LEOs can also ring MOQ 
Digital directly on their 

helpdesk number if 
experiencing a MS Teams 

issue -  02 8039 5041
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